Capability Statement  Jenlyn

SOLUTIONS

More than solutions, we develop relationships.

WHO WE ARE

At Jenlyn Solutions (SB, SDB, WOSB), we combine strategy, technology, data, and digital expertise to drive
meaningful change. Our team of dedicated IT professionals delivers innovative, effective, and tailored
technology solutions that empower customers to achieve their unique goals. Founded on the principles of
excellence, integrity, and customer-centricity, we’ve earned a reputation as a trusted partner in a rapidly
evolving digital landscape. We take pride in our agility and commitment to quality, helping organizations
stay ahead of change while ensuring exceptional customer satisfaction every step of the way.

CAPABILITIES

Backed by deep technical expertise and hands-on industry experience, our team crafts innovative, practical
solutions that make a difference.

Strategy, Transformation & Delivery Technology Innovation & Solutions

We partner with customers to turn vision into We enable digital evolution through creativity,
action through strategic planning, program strategy, and advanced technology. With expertise
leadership, and disciplined execution—aligning in automation, cloud modernization, and

goals, teams, and resources to deliver measurable enterprise systems, we help organizations
outcomes that drive growth, efficiency, and lasting optimize operations, enhance experiences, and
value. unlock new opportunities for growth.

We harness advanced analytics and modern data We build secure, connected digital platforms that
tools to uncover insights, predict trends, and unify applications and data to drive agility and
power intelligent decisions—transforming data trust. Our integrated approach strengthens

into actionable intelligence that fuels innovation, resilience, streamlines operations, and ensures
optimizes performance, and strengthens scalable, protected digital experiences across the
competitive advantage. enterprise.
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PAST PERFORMANCE

v Delivered high-impact technology and project management solutions

to the federal government as a subcontractor under the LITES I, EAST
2, and NCAPS contracts, directly supporting mission-critical
modernization and transformation initiatives.

Architected and deployed a custom suite of Project Management
tools for the NASA Engineering and Safety Center (NESC),
transforming legacy workflows into a streamlined, scalable system
that enhanced operational visibility and efficiency.

Addressed complex system integration challenges by diagnosing root
causes, deploying optimized updates, and implementing performance
patches to ensure seamless data flow and interoperability.

Provided strategic, multi-tiered support to NASA’s Web Services
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Office, delivering customized workflow enhancements that
strengthened team collaboration and optimized project execution
across diverse environments.

v Collaborated with the European Space Agency (ESA) to identify root
causes of user access failures and implement authentication fixes that
restored secure, uninterrupted global operations.

v" Ensured platform stability by managing patch deployments, resolving ~Eowoss
service tickets, and mitigating vulnerabilities to maintain peak system
performance.

v Design the application from the ground up, consolidating three
separate tools into a single, seamless tool. The integration
streamlined workflows, improved data visibility, and reduced system
complexity, allowing users to work more efficiently.

v Led the design and implementation of Al-driven analytics capabilities
within an open-source simulation platform, enhancing data insight,
modeling accuracy, and decision intelligence.

DIFFERENTIATORS

CERTIFICATION:

At Jenlyn Solutions, our greatest strength lies in our people and the values that guide us—professionalism,
excellence, and collaboration. These principles shape every engagement and fuel our commitment to delivering
meaningful, measurable outcomes for our clients. We take the time to understand each organization’s unique goals
and challenges, crafting tailored technology and management solutions that drive transformation and long-term
success. Backed by deep industry experience, our team combines strategic insight, technical expertise, and
disciplined execution to ensure accountability and quality in every deliverable. We remain agile and proactive,
anticipating change and responding swiftly to evolving client needs while investing in mentorship and continuous
learning to cultivate the next generation of technology leaders. Above all, we foster a culture of trust, innovation,
and security, empowering our people to excel and our clients to operate with confidence in an ever-changing digital
world.
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